Course Description :

The course focuses to get awareness on the Cross-Cultural Values, belief systems. It also focuses on
Challenges while encountering such dynamic environment. The course facilitates learning skills for

handling such cross-cultural environment and build persuasive skills tocommunicate

Topics covered in the Course:

e Gettingawarenessto Cultureand Communication

e UnderstandingHidden Cultural Assumptions, Values and Beliefsin Cross Cultures
e Developing Cross Cultural Competence

e Developing Persuasive and Influential Skills for handling Cultural Diversity

Outcomes of the Course:

e Togainknowledgeinthe areaof Cross Cultures

e Toapplythe knowledge gainedduringthe coursein Cross Cultural settings

e Toanalyzethecross-culturalenvironment and evaluate the best possible method of
communication

e Tocomprehendthe Skillsrequiredfor Influential and Persuasive cross-cultural communication

Eligible Stream of participants:

e Openforall

Tool: Google hangouts
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